


RokSure is a Pioneer Start-Up Company in the Financial Services Industry that delivers consulting services in the field of
trading, risk management & liquidity.

The formula for our success lays in the business values we apply as well as in the team of experts we employ.

We would not be successful and diligent if we did not apply and follow a code of moral and ethical beliefs, values and
competencies that are key to our existence.

This Code of Business Ethics governs the ethical principles we apply within the organization, as well as with respect to
the market, society, governing laws, partners and stakeholders.

The Code is built on 3 main pillars that are deeply embedded in our DNA as a company and those are: Commitment,
Integrity, Responsibility. We believe that those are three main characteristics that define us as individuals and direct us
on our journey forward.

The Code applies to all management, BoD and employees of RokSure, as well as to everyone working on our behalf,
including contractors, consultants, agents, suppliers and business partners.

It is the responsibility of all of us to be governed by these principles in our everyday business operations and to make
sure we proudly ambassador those values.

In case of any questions or alerts on violations, you can address HR. Please, be assured that RokSure absolutely
prohibits retaliation.

Thank you for getting familiar with this Code of Business Ethics and bearing the responsibility to adhere to it.
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Compliance with Laws, Rules and Regulations

We are bound and comply with all applicable laws, rules and
regulations of the locations where we operate. We have no
authority to violate any law individually or on behalf of the
company. Further to the legal framework, we comply with all
internal policies, procedures, rules or regulations that are an
integral part of the Code of Business Ethics.

Anti-Corruption & Anti-Bribery

We adhere to all applicable Anti-Corruption and Anti-Bribery
laws where we operate our business. We do not directly or
indirectly offer, give, promise or accept bribes in exchange for
favorable business gain or advantage. Bribes are not limited
to cash payments and can include anything of value. We
apply this principle towards all parties/individuals we interact
with including any government or public officials.

onflict of Interest

We place the interest of our customers, partners and
company first. We are expected to avoid situations of doubt
or situations that may cause or seem to cause conflict with
the interest of the company. We must at all times apply
transparency, honesty and integrity when dealing with
ambiguous and conflicting situations.



Anti-Money Laundering (AML) & 
Know Your Customer (KYC) 
Diligence
We adhere to all applicable Anti-
Money Laundering (AML) and
Counterterrorism Financing laws
where we operate our business. We
only work with legitimate business
partners and service providers and
only accept funds from legitimate
sources. We conduct thorough
diligence on all potential new
customers and partners on AML and
KYC procedures to verify their
legitimacy and clearance of any
involvement in any financial crimes.

Risk Awareness
RokSure is consulting company that
does not provide any trading or
investment advisory services. Being
a fair participant in the financial
services sector though, it is our duty
to raise awareness within the market
and our stakeholders that trading on
margin carries a high level of risk and
any investment or trading on
financial instruments should be
carefully considered.

Client Entertainment & Gifts

We do not accept or provide gifts, favors or entertainment if the intent is to
influence a business decision. We conduct any entertainment or gifting for
defined and pre-approved activities only and in a manner consistent with
RokSure’s Code of Business Ethics, Anti-Bribery and Anti-Corruption Principles
and local laws. We have defined limits of expense so as to avoid any wrong
misinterpretations of this act. We adhere to RokSure’s Travel & Entertainment
Policy.



Insider Trading
Insider Information is information that is non-public and relates directly
or indirectly to the affairs, operations, or financial position of a
corporation that will affect the market price of its publicly traded stock
(shares). Unauthorized access to or an attempt to benefit from Insider
Information is a criminal offense. We do not engage in any Insider
Trading (buying/selling securities) while in a possession of Insider
Information or any form of market abuse.

Client Information
Trust is important to us and we are committed to protecting the privacy
and security of our partners‘ information. We collect information solely
for legitimate business purposes. We process the information pursuant
to the General Data Protection Regulation (EU GDPR) and any other
Data Privacy Regulation in the locations where we operate our
business. We apply administrative, technical and physical measures to
protect personal information. We adhere to RokSure’s Internal Rules on
Data Protection.

Children's Privacy
We understand the importance of protecting children's privacy in the
interactive online world. None of our actions, intentions or means
(web/mobile sites, apps or services) of conducting business are
designed for or intentionally targeted at children 18 years of age or
younger. It is further not our policy to intentionally collect or maintain
information about anyone under the age of 18.



histle Blowing

The ethical and compliant code of conduct is a must at all times for us.
We adhere to numerous regulations, laws, rules, policies and
procedures to make sure our business is conducted in accordance with
the highest business and professional standards. Whistleblowing is the
act of drawing the attention of an authority figure to perceived
wrongdoing, misconduct or unethical activity within the organization or
the community. We are not indifferent to that and are mindful that any
concerns should be raised with HR, CEO or the BoD, where RokSure
absolutely prohibits retaliation.

Political Involvement/Lobbying
We respect everyone’s right to a political opinion and belonging. We
support employees and partners’ voluntarily involvement in any
political party or process, provided that their actions and views are
their own, are not those of the company or on its behalf and are
conducted in good faith with good intentions. The company will at no
time be involved in any political lobbying.



Integrity



Trust
Trust is the first step to partnership satisfaction

and win-win relationships. We promote a high trust

environment both within the organization, as

well as among our customers, contractors,

consultants, agents, suppliers and business partners.

We communicate openly, freely, transparently,

honestly and responsibly.



Discipline is about making the work environment safe and
pleasant for both employees and management. We
constitute of and ambassador Roksure’s competencies and
levels of internal governance and excellence. We adhere to
Roksure’s Internal Rules of Labor Code.



Simplicity

We communicate and work in a manner that is
easy to understand, explain or execute. Keeping
things simple and effective is how we operate
and what we preach to our contractors,
consultants, agents, suppliers and business
partners.

Innovation

Innovation is the driver of evolution and
growth. We strive to research and challenge
ourselves to produce new ideas, approaches,
insights and improvements to help us and our
partners reach our business goals.
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Respect

We value every opinion, idea,
choice, decision, view and position.
We treat all of our employees and
stakeholders with dignity and
respect on a personal as well as
professional level. We promote a
culture of listening, understanding,
acceptance and tolerance.

Equal Opportunity

We provide equal and fair
opportunities to all of our
employees, employment applicants,
contractors, consultants, agents,
suppliers and business partners. We
adhere to all applicable Equal
Opportunity laws where we operate
our business.

Harassment-Free

We embrace diversity and respect age, gender,
origin, nationality, religion, race or any other
characteristic protected by law. We promote an
environment that is harassment-free.
Harassment can be any behavior aiming to
threaten, offend, intimidate, harass, violate,
bully, abuse, harm or disrespect others and is
absolutely prohibited.

Non-Discrimination

We believe in inclusion and we
adhere to all applicable Human
Rights laws where we operate our
business. We do not make decisions
based on ethnic/national origin,
race, religion, disability, age, gender,
marital status, gender identity,
gender expression, sexual
orientation, political orientation,
pregnancy, military status or any
other characteristic protected by
law. We have various policies in
place to secure fair and transparent
employment practices. We adhere
to all applicable Non-Discrimination
laws where we operate our
business.



Health and Safety

Health and Safety is everyone’s
responsibility at RokSure because
we appreciate wellbeing. We
create a healthy & safe working
environment to prevent accidents
and injury and minimize work
related health risks. We adhere to
all Health & Safety Prescriptions as
per our Health and Safety
Instructions.

Company Reputation

Our corporate image is critical for
our success. We are proud of our
company, workplace, brand and
services and are happy to work for
that image. We take responsibility
in our everyday business operations
to safeguard that image by
constantly raising the level of
excellence in our individual work.



Company Information

In the course of everyday business operations, we are
entrusted with information that relates to the market, our
business, our partners or stakeholders in general and is
classified as confidential. We have at all times an obligation to
safeguard all information that becomes known to us. We
collect personal information only for legitimate purposes and
are bound to protect is as per the provisions of the General
Data Protection Regulation (EU GDPR) and any other Data
Privacy Regulation in the locations where we operate our
business.
Confidential Information is data and information relating to

the business and management of the company, including but
not limited to proprietary, trade secret, technology,
accounting records, computer software, business operations,
marketing and development strategies and plans, partners’
data, file data, documentation, specifications, know-how,
processes and procedures, pricing policies, financial
information, employee files and others.



RokSure

For more information, please contact us at:
RokSure Corp. |Bulgaria, Sofia 1404, 109 Bulgaria Blvd. | 

www.roksure.com | +359 2 437 4031 | info@roksure.com
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